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To

All Chief General Managers
Telecom Circles / Districts

Subject: Synchronization of data of Sancharsoft and CTOP UP System.

While analyzing the data of Sancharsoft and CTOP UP System. following mismatch
has been observed.

1. For the same CTOP UP number, category entered in the Sanchar soft is A and
category entered in CTOP UP system is B.

2. The same CTOP UP number has been parented with franchisee X in Sancharsoft and
franchisee Y in CTOP UP system.

3. Wrong/ no code has been entered for franchisee in Sancharsoft.

4. Some of CTOP UP number has been created as franchisee in Pyro and as dealer in
Sancharsoft.

5. Wrong/no code has been entered for departmental CSC (CSR) in Sancharsoft.

6. Some of the departmental CSC (CSR) has been created as dealer in Sancharsoft.

Circle wise list for above discrepancies have been given in the annexure. The detailed
list has been e-mailed to the respective Addl GMs / DGMs looking after the work related
with Project Vijay.

It is requested that particulars of CTOP UP retailers and franchisees entered in
Sancharsoft and CTOP UP System , may please be examined and wherever the entry is
found wrong. the same may be got corrected. A compliance report may please be sent to us
on sancharsoft.bsnlco@gmail.com by 17-8-2011.

This issues with the approval of GM (VAS&SM).

Encl: Above

Vo

(Beerbal Prasad)
Addl GM (Sales Channel Management-CM)

Copy to: All Roll out Mangers Telecom Circles / District for similar action please.
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