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To

All Chief General Managers
Telecom flircles / Districts

Dated {)}08-2011

Subjecl: Svnchronization of data of Sancharsoft and CTOP UP System.

Whilc analyzing the data of Sancharsoft  and CTOP UP System. fol lowing misnratch
has been observed.

l. For the sarne CTOP UP number. category entered in tlre Sanchar soft is A arrd
catcgor) 'entered in CTOP UP system is B.

2. 
'l 'he 

same CTOP UP nurnber has been parented with franchisee X in Sancharsoft and
l ianclr isee Y in CTOP UP system.

3. \\'rong/ no code has been entered for franchisee in Sancharsofi"
4. Sonrc of CTOP UP number has been created as ll 'anchisee in Pyro and as dealer in

Sarrcharsoft.
5. Wrong/no code has been entered for departmental CSC (CSR) in Sarrcharsoli
6. Sorne of the departmental CSC (CSR) has been created as dealer in Sarrcharsoft.

( l i rc lc wise l ist  fbr above discrepancies have beerr given in the annexure. 
' l ' l re 

detai led
l ist  has beeir  e-mai led to the respect ive Addl GMs 1 DGMs lool<ing al ier the work related
with Projcct Viiay.

I t  is rcqr"rested that part iculars of CTOP IJf ]  r 'etai lcrs and l , ranchisees enterei i  in
Sancharsoi i  and Cl l 'OP trJP System,lnay please be exanrined and rvhcrcver the cntr ' f  is
fbund wronq" tlre same nray be got corrected. A conipliance report nrav plezise bre sent to us
on sa n qller r.sit I i. b.sl1!aqglqA[4!1n by 1 7 -8 -20 | | .

' i 'h is 
issues with the approval of  GM (VAS&SM).

h,ncl :  Abov'c t l
t r t

Y&^o"
(Beerbal Prasad)

Addl GM (Sales Channel Management-CM)

Copy fo: Al l  l {ol l  out Mangers' I 'e leconr Circles l  Distnict  lbr s inr i lar erct ion Jr leasc.



Franchisee with

wrong/no CSC
code in

SancharSoft

Franchisee
created as
dealer in

SancharSoft

No of Retailers
with Category
Mismatch b/w
ss & c ToPUP

server

Andhra Pradesh

1 1

7

0

1

Chhattisgarh

Chennai  TD

Gujarat

1 6

34

;

0

0

Madhya Pradesh

100

Û

9

Tami lnadu

UP(EAST)

uP(wESr)

Uttaranchal

West .Bengal

22

L

Annexure

No of
Retailers with

Parenting
Mismatch
b / w S S & C

T_O_PUP server
5 1

3 138

1001

233L

3226

5160

10616

2292

L

it6t

Departmental
CSC (CSR)wi th

wrong/no code
in SancharSoft

Departmental
csc (csR)
created as
dealer in

SancharSoft
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